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Care Ambassador Newsletter
Hello Everyone 
Welcome to the fourth edition of the Care Ambassador bi-monthly newsletter. I have designed this newsletter as a means of keeping everyone updated on the Care Ambassador project. 

As Co-ordinator of the Care Ambassador scheme I would firstly like to extend a warm welcome to those of you who have recently joined the scheme. Your much needed support is greatly appreciated and I sincerely hope that you enjoy playing a crucial role in inspiring and encouraging people to consider a career in social care. 
The Care Alliance for Workforce Development Partnership is pleased to announce the launch of our new website - cawd.org.uk. This new website has been created as a free service for social care providers to obtain the latest news and information regarding Workforce Development. You will find information on Leadership and Management, Recruitment and Retention, Work Based Learning, Apprenticeships and Funding for Training. The purpose of this website is to assist care providers in developing their managers and staff and to improve the knowledge and skill levels in Adult Social Care, more importantly, to improve the standard of care being delivered. We hope that you would take the opportunity to explore our new website and send us your views. Please visit cawd.org.uk for more details. 
The past few months have been extremely busy with my focus on the recruitment of Care Ambassadors and how we continue to provide essential services in an effort to encourage people into the sector.  To date, the CAWD partnership has successfully recruited 55 Care Ambassadors from the public/private/voluntary sectors. 
Care Ambassadors continue to build on the new found relationship with Job Centre Plus. Working in partnership with JCP Advisors, Care Ambassadors continue to give inspirational and thought provoking presentations to jobseekers interested in social care. NYCC Care Ambassador Colin Hicks recently gave a presentation to jobseekers in Richmond. Colin’s presentation specifically looked at the important skills needed by care workers when caring for the elderly. This presentation was very well received and inspired attendees to actively search for care vacancies in the area. Similar visits have also taken place in offices in York, Harrogate, Northallerton and Selby. 
In recent weeks Care Ambassadors have made great efforts to up-skill JCP advisors on Social Care. Newly recruited Care Ambassador David Bywell and colleague Lorraine Herrington recently met with JCP Advisors in Scarborough to explain the benefits of working in social care and the personalisation agenda. This session proved to be extremely useful as it generated a further discussion amongst JCP Advisors. As a result, a further awareness session has been scheduled to promote a two week pre-employment training course specifically for JCP customers in Scarborough. For more details please contact the Scheme Co-ordinator - Michael.Watt@northyorks.gov.uk 

A special thanks to Rosie Abram and Sonia Sherwood for supporting a similar awareness session at the JCP office in Malton.
The Care Ambassador scheme continues to form working relationships with other recruitment companies in North Yorkshire. Care Ambassadors Emma Headland and Adele Barugh from the Woodlands Resource and Respite Centre in York recently visited Working Links; a company that offers enhanced services for the long term unemployed. It was agreed that the Care Ambassador programme will support Working Links clients back to work through the delivery of presentations that raise the profile of social care as a career opportunity. 
The Care Ambassador scheme also continues to support local schools and colleges. During the month of February an NYCC Care Ambassador attended several careers evenings at Ripon Grammar School, Tadcaster Grammar School, Easingwold School and Graham School to raise awareness of the wide range of career and educational opportunities in social care and the different progression routes available to students aged 16+. I’m sure you will agree it is becoming increasingly important for young people to research a wide range of occupations before choosing a career path therefore it was vitally important that we were able to represent the sector. The events proved to be greatly beneficial and were widely appreciated by parent’s pupils and staff. I am continually aiming to develop the Care Ambassador programme in schools and would encourage you to make contact with your local school/college with a view to offering our support. 
As you know there has been a significant increase in the number of Care Ambassadors in North Yorkshire and York. Please be advised that I will be organizing a presentation skills workshop for those who have recently joined the scheme. If you would like to know more about this training please contact the Scheme Co-ordinator -Michael.Watt@northyorks.gov.uk
The Care Ambassador scheme has been extremely successful in engaging employers from the public, private and voluntary sectors. I’m sure you will agree the scheme is an example of how a cross sector partnership can work together to address the challenges of sustainable development. As you know the Care Ambassador Scheme also supports pre-employment training for the care sector. Pre-employment route-ways provide an alternative approach to help unemployed people take up jobs and career opportunities in specific sectors. Primarily, they focus on providing access to entry level jobs by offering pre-employment training and development opportunities in the form of classroom study and work placements. Furthermore, pre-employment route-ways provide candidates with an opportunity to decide if an area of work is the career for them prior to taking up post. This can help to avoid any early retention issues and therefore reduce resource costs. 

Care Ambassadors have supported 4 Pre-employment training programmes to date, in Harrogate, York and Skipton. The Passport to Care Project is a package of free training, work experience and practice interviews administered by Tyro Training. Care Ambassadors have assisted the enrolment onto each programme by providing an overview of working in social care. This project has also proven to be successful, supporting local care providers with their own recruitment. Following the delivery of 3 pre-employment programmes, 9 people have successfully entered work with 1 person now working as a volunteer.

On another matter, I would like to thank those Care Ambassadors who have informed me of the recent activity that they have been involved in. Please could I ask that all Care Ambassadors make use of their ‘Activities Log’ Please find attached an ‘Activities Log’ for those who may not have a copy.  
Activities completed in the last month:
· Pre –employment taster day – Harrogate  

· Care Ambassadors met with JCP Advisors in Malton, Whitby and Scarborough.
· Care Ambassadors delivered information sessions to JCP customers in Selby, Northallerton  

· A Care Ambassador delivered a presentation to redundant staff (Arla Foods) Northallerton 
· Continued to log all Care Ambassador activities on the CA Spreadsheet.
· A Care Ambassador delivered a presentation at Tadcaster Grammar School
Planned activities for next month:

· Care Ambassador awareness session (Scarborough)
· Social Care recruitment drive for employers (Scarborough)
· Continue to recruit care Ambassadors
· SHD meeting City of York
· Care Ambassador board meeting
If you would like to place an article in the Care Ambassador newsletter, please contact the scheme Co-ordinator Michael.Watt@northyorks.gov.uk 

Thanks again for all your hard work and support 

Michael Watt 

Care Ambassador Scheme Co-ordinator.
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